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THANK YOU FOR YOUR BUSI NESS AND SUPPORT

2003 has been a very good year for both KCB

Information Services and our nenbers.

More banks, credit unions, Savings & Loans and
collection agencies in our area are now
reporting to us than any of our conpetitors.
That neans, if you are pulling our reports, you

are getting better and nore current information
than those few financial institutions that have
not sw tched over to us.

Qur nmenbers can now receive a w der
credit and search products from us,
avail able at any other credit bureau or
reporting conpany.

variety of
than are
nor t gage

Not only do we offer nore products, but we also
offer a variety of formats for many of our
reports. W can tailor many of our products to
your needs.

And to top it off, we offer npbst of our products
and services at a |ower cost than our
conpetitors. We will be glad to explain all of
our products and we will not sell you sonething
you do not need or want.

We do not
still

have a voice nail or a nmenu system W
answer our phones when you call.

So again, thank you for a very good year, have a
happy New Year and if there are any products or
services you need, let us know.

NEW SERVI CES

Starting in January 2004 we wll introduce
several new products and services.

FirstC osetm wi Il conbi ne our
Mor t gageCr edi t Li nk mer ged reports, fl ood

reports, the new valuation nodels and title and
lien reports into one program You will be able
to order your Merged and flood reports from the
same web page.

AVME, Aut omat ed

avail able on line.
several | evel s of
information wll
CREDI T PRODUCTS.

AVMs are state of the art, conputer-based real
estate valuation algorithns designed to produce
an accurate value estimate of residenti al
properties in a matter of seconds.

will be
You will be able to order
property appraisals. Mre
be posted on our web page under

Val uati on Model s,

309-852-2574

309-353-5527 Cell:

Fax: 309-852-0995
309-696-1890

e-mail: Inelson@kewaneecreditbureau.com

Quar anteed Val uations Products conbine the speed
of an AVM and accuracy of an appraisal. These

products are designed to neet the specific
gui del i nes of |enders.

eValu - The first USPAP (Uniform Standards of
Pr of essi onal Appr ai sal Practice) appr oved
alternative valuations product, reviewed and
verified by local certified appraiser, filling
the gap between an AVM and a traditional
appr ai sal . Turnaround is generally within 24
hours.

Drive-by and Full
avai | abl e.

(1004) are also

Appr ai sal s

If you are presently using our flood program you
are already set up for the Valuation services.

If you are using a LOS program (loan origination
software), our flood prograns will be able to
interface with your LGS, j ust as our
Mort gageCr edi t Li nk, merged program does now.

If you sell
secondary buyer

your nortgage loans and your
requires a different conpany than

Lenders First Data (our primary source of flood
information), you will be able to choose between
several providers.

EMPLOYMENT CREDI T REPCRTS

Many people have asked ne if credit reports on
enpl oyees or prospective enpl oyees are avail abl e.
We are al so asked: “Wen should they be pul | ed?”

First, the Fair Credit Reporting Act has a
section on Enploynent Credit Reports. So, vyes,
you are able to pull an Enployment Credit Report.
There are several requirenments:

* You nust have the current enpl oyee or applicant

sign an authorization to pull an Enploynment
Credit Report. That aut horization nmust be on a
paper, separate fromthe enpl oyment application.

* Before you pull the report, you nust give the
individual a copy of the “Sunmary of Consuner
Ri ghts.”

* After you pull the report you mnust give the
individual a copy of the Enployment Credit
Report.

* You can not pull a regular consumer credit

report in lew of an Enploynent Credit Report.

Second, when should you pull
Report ?

a Enploynent Credit

We suggest you pull
person for:
* A financially responsible pos-ition.

a report when you are hiring a
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* A position that puts the individual in a
position where he or she will be handling itens or
products that can easily be stolen and sold for
qui ck cash.

* A position that
home unsuper vi sed.
* A security position,
or a police officer.

puts the enployee in a clients

such as a security guard

You may also want to do a Social Security Search
before you pull the Enploynment Credit Report. The
Soci al Security search will give you all addresses
reported to Experian in the last 7 years and it

will also give you any reported aliases.

CRI'M NAL BACKGROUND SEARCHES
Crim nal Background searches are also very
val uabl e for enpl oynent pur poses and for
l'andl ords. They run from $7.00 to $25.00 for each
state searched. 38 states are on line wth
crimnal information. The other states can be
accessed, but the results nmay not be returned for
24 hours. These are the reports that wll cost
from $15.00 to $25.00. We recomend crimnal

background checks be pulled after the applicants
have passed the Social Security searches and the
Enpl oynment Credit Reports.

The Applicant should sign an authorization for the

crimnal background checks. Not all states
require the signed authorization, but to play it
safe, we recomend that you have a signed

aut hori zation in your personnel files.

ONLI NE TRANSACTI ONS W LL
REDUCE | D THEFT

There is much greater risk of becom ng a victim of
identity theft by “Dunpster Diving” or mailbox
theft of financial records than by paying bills
and banking online, said a recent study of Javelin
Strategy and Research. The California research
firmstates in its study, “Online Banking and Bill
Paying: New Protection fromldentify Theft,” that
consuners who view and pay their bills online are
3.75 tinmes nore likely to closely nonitor their
transaction records than those consuners that rely
on nmonthly statenents. According to the study,
frequent viewing of financial records reduces the
potential losses fromidentity theft because the
victim discovers the crime in 52% of the cases.
Javelin said that the migration of at-risk
financi al
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information to the Wb could save U. S
busi nesses $4. 86 billion because of t he
reduction of ID theft from consuner accounts, as

well as billers and financial Wb sites. The
study analyzed over 4,000 records of ID theft
from the FTC and the USPO (CDI A Conmuni cator,
Vol . X1, #11)

The credit quality of
receivables inproved in COctober, with a charge-
off rate of 6.53% of receivables, down from
6.63% in Septenber, but up slightly from 6.38% a

securitized pools of

year earlier, according to the Mody's Investors
Service Credit Card Credit I|ndexes.
That was the lowest rate of the year. The pace

of increases from year-earlier levels has been
sl owi ng down, possibly due to the inproving job

market and early signs of stabilization in
bankr upt cy filings, Moody' s says. The
del i nquency rate i mproved  for the third
consecutive nmont h, falling to 5.16% of
receivables from 5.47% a year ago. Lower

del i nquency rates portend |ower
the near term

The last tine the delinquency rate inproved for
nore than three consecutive nonths was between
April 2002 and July 2002, Mbody's  says.
Cardhol ders also paid off their debts at a
record-setting 16.09% in October, up from 15.29%
in October 2002. The last tine the paynent rate
rose above 16% was in August 2000, Mody's says.
The  paynment rate has stayed within the
historically high range of between 14% and 16%
t hroughout the recent econom c downturn. Yield,
the incone (primarily finance charges and fees)

charge rates in

as an annual i zed percent of total loans fell, to
17.14% from 18. 15% a year earlier. The yield has
fallen on a year-over-year basis for 27 nonths,

and hit a record |l ow of 16.50%in April.

Mbody's attributed the drop to low interest
rates as well as issuers' aggressive balance-
transfer and teaser-rate offers. Mdody's tracks
$390 bi I l'i on in securitized bankcar d
recei vabl es. (Source: Thonson Media's CardLine)

BUSI NESS CREDI T REPORTS

Busi ness credit reports provide you with several
sources of information.

Experian Business reports include Standard and
Poor’s data, public records, UCC filings and
trade lines reported nonthly by many national

creditors and collection agencies. W also offer

credit scoring on business accounts.

309-852-2574

309-353-5527 Cell:

Fax: 309-852-0995
309-696-1890
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Experian has a Business Owmers Profile that
conbines the business report with the consumner
report.

MORTGAGE RATES REMAI N
I'N REFI NANCI NG TERRI TORY

Mortgage rates increased slightly this week, with
the average 30-year fixed rate nortgage rising
from5.81% to 5.86% according to Bankrate.conms
weekly national survey of |arge |enders.

The survey also found that the 15-year fixed rate
nmortgage popular for refinancing inched higher,
clinmbing from 5.14% to 5.17% The 30-year fixed
rate nortgage increased six basis points to
6.15% while the one-year adj ustable rate
nort gage dropped 9 basis points to 3.87% A basis
point is one-hundredth of 1 percentage point.

Mortgage rates have remmined attractive, despite
the econony's expansion rate of 8.2% between July
and Septenber, Bankrate says. Myrtgage rates
increased this week as investors continued to
pour noney into stocks. Bond yields and nortgage
rates often rise when the econony grows quickly,

as investors f ear inflation, accordi ng to
Bankr at e. com But so far, the low inflation
outl ook has kept a lid on interest rates as the
econony expands.

Wth nortgage rates renmamining |ow, refinancing
enables borrowers to trim nonthly paynents,
Bankrate.com says. Four nobnths ago, when the
average 30-year fixed rate nortgage was 6.44%
the nonthly paynent for a $165,000 |oan was
$1,036.41. Wth the average rate at 5.86% this
week, the same size loan would carry a nonthly
payment of $974.46. The difference in nonthly
payments of $61.95 ampunts to nore than $22, 300
over the Jloan term (2003-12-29 Credit &

Col | ections Wrl d)

AVO DI NG | DENTI TY THEFT

The npost common types of identity theft are:

eusing or opening a credit card account
fraudul ently
*openi ng cell
fraudul ently
e passi ng bad checks or opening a new bank account
egetting loans in another person's nane
eworking in another person's nane

By Dayana Yochi m (TMF School )

phone or utility accounts
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HOW TO AVOID ID THEFT

Just how annoying is ID theft? Victins spend, on
average, 175 hours and $800 to clear their nanes.
Here are sone tips fromthe FTC on how to avoid
identity theft:

Actual ly 1 ook at your credit card and bank account
statenents. This is usually the first pl ace un-
aut horized activity will show up. Call your credit
card conpany or bank if an account statenent is
| ate. Don't give out personal information unless
you initiate the contact or know the caller.
Tear or shred any docunents that contain personal
information. Deposit outgoing mail directly into

post office boxes, not in your own mailbox. If
you're going on vacation, place a hold on your
mail at the post office. Don't carry your Social
Security card with you! Only carry a mninmm
nunber of 1D and credit cards with you. Cancel any
credit cards you don't need or use. Don't preprint
your Social Security or driver's license nunbers
on your checks. Ask to use other identifiers when
possi bl e.

If you suspect that you may be a victim of fraud,
or are sinply a worry wart, order a copy of your
credit reports once a year to wverify their
accuracy. (Creditcollectionsworld.com 9-8-03)

Next month - How to remedy I D Theft.

KCB | NFORVATI ON SERVI CES HOURS
Monday - Friday 9:00am to 4:30pm

Consumer credit reports are from Experian.

Business reports are provided from Experian.

Residential Mortgage Credit Reports and Merged Credit Reports may
contain information from: the Kewanee Credit Bureau, Experian,
TransUnion and/or Equifax.

Criminal Background checks are from the Illinois State Police, Credit
Commander or CreditRetriever.

Tenant Screening reports are from Credit Retriever.

The KCB Information Services has served businesses since 1928 and
serves the following counties for Experian: Henry, Stark, Bureau,
Putnam, LaSalle, Marshall, Woodford, Peoria, Knox, Fulton, Mason,
McDonough, Warren, Logan, Henderson, Hancock, Adams, Schuyler and
Tazewell.

We are taught you must blame your father, your sisters, your
brothers, the school, the teachers -- you can blame anyone , but never
blame yourself because it is never your fault. But it's ALWAYS your
fault, because if you wanted to change, you're the one who has got to
change. It's as simple as that, isn't it?

--Katherine Hepburn


mailto:lnelson@kewaneecreditbureau.com

