METRONET SEARCH OPTIONS
WEB QUICK REFERENCE GUIDE

https://www.infolookup.experian.com
SURNAME SEARCH

Search for a last name by zip code, city, state, metropolitan area, or nationwide.
Input any of the following: 1) last name only; or 2) first and last name; or 3) first initial and last name.
The search will return:

* Name with complete address

* Phone number (if available)

* Length of residence (Time on file displayed in years)

ADDRESS SEARCH

Input name and complete address. The search will return:
* Confirmation of name and address
* Change of address information (if available)
* Telephone number (if available)
* Length of residence (time on file displayed in years)
* Household members (if available)
» Household members month/year of birth (if available)

EDA — Electronic Directory Assistance
Search for a phone number electronically through the EDA provider.
Input 1) last name only; or 2) first and last name AND 1) city, state; or 2) zipcode.
The search will return:
* For published phone numbers, the names, complete addresses and phone numbers for up to 10 listings
* For reverse phone number lookups, input the phone number only and if the phone number is published,
it will return the name and address

SOCIAL SECURITY NUMBER VERIFICATION SEARCH

Search a social security number.
Input a social security number. The search will return:
» Name and most current address associated with the inputted SSN or
* Notification of deceased social security number or
* Notification of valid or invalid social security number
* Current Phone number at best address if available

Additionally, if your Experian Profile ID is GLB approved (based on your company’s use of data), the SSN
search will return:

* Up to two prior addresses for the SSN that you are searching

* Current Occupants and Phone numbers at the prior 2 addresses if available

 Approximate date of SSN issue

» State of Issue

* Date of Birth if available



NEIGHBOR SEARCH

Input complete address. The search will return:
* Names and addresses for up to 30 neighbors
* If person moved, names and addresses for up to 30 new and 30 former neighbors
* Telephone numbers (if available)
* Length of residence (Time on file displayed in years)

NEW! BEST ADDRESS SEARCH

Search for the best consumer address available in File One's credit header information. Use of this search is
only available if your Experian Profile ID is GLB approved (based on your company’s use of data). If a new
address is found, the MetroNet files are then automatically searched to see if a current telephone can be
provided for the new address. Input client supplied name and address (and optionally SSN). The search will
return:

 Best name and address

* Social Security Number

* Date range the address has been reported to Experian (xx/xx to Xx/xx)

* Phone number, if available for the best address

* Up to 9 additional addresses that have been reported between the input address and the current best

address

* Date of birth, if available

* Date of (Death) Benefits Paid, if applicable

* Age, if available

NEW! FILE ONE PHONES

Search for a phone number in Experian’s credit repository database, File One. Use of this search is only
available if your Experian Profile ID is GLB approved (based on your company’s use of data). The search
will return:

* Up to three telephone numbers

* Type of telephone number indicator when available (i.e. Residential Phone)

PHONE SEARCH

Reverse phone search. Input phone number and if a published number, the search will return:
» Name with complete address
* Length of residence (Time on file displayed in years)
* Household members (if available)
» Household members month/year of birth (if available)

BUSINESS SEARCH
Search for a business name by zip code, city, state, metropolitan area or national
Input business name. The search will return:
* Business name, complete address, phone number (if available), and SIC code

SIC CATEGORY SEARCH
Search an SIC category by zip code, city, state, metropolitan area or national
Input SIC category. The search will return:
* Business name, complete address, phone number (if available) and SIC code




