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piece for Credit Union’s Technology Makeover 

n it came to technology, Salt Lake City’s VAMCU Federal Credit 
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ir goals were usually larger than their budgets.  Like many other 
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atten, “is night and day.” 
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nly generated a surge of new loan business for VAMCU, it’s instilled 

driver for growth in the future.  “Technology will allow us to expand 

w we can go out and seek other markets.” 
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LoansPQ’s powerful reporting and data mining tools have allowed VAMCU to analyze their member base 

and strategize key marketing decisions without having to consult with an outside vendor for data mining.  “The 

ability to look at credit scores and other member variables for data mining is huge,” says Patten.  “For example, 

we know that 30-40% of our membership is A/B credit.  Can we be sure about a generalization of our 

membership?  Can we do a loose pre-approval campaign and feel pretty secure?  With LoansPQ, we can.” 

 But most importantly, MeridianLink’s LoansPQ has leveled the playing field for VAMCU with technology 

that is as advanced as it is affordable.  With quotes for comparable technology running as high as $500,000, the 

‘pay as you go’ transactional pricing model of LoansPQ keeps costs proportionately low.   

Beyond productivity metrics or ROI analysis, VAMCU believes that LoansPQ has breathed new life into 

their organization, allowing them to continue serving the community as they have for the past fifty years.  

“Lending is the heart of our business, it is the very core of what we do,” says Patten.  “LoansPQ has given us the 

wheels to turn around.”  
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